
TALENT Complaints Process
Step 1 Step 2

Complaint investigator appointed

Contact made with complainant 
within 10 working days of receipt of 

TC1  and meeting offered

Meeting with Investigator (optional)

Resolution Reached?

              Contact HR or Advance HENO

Step 3

Investigation report to 
Director of Academic 

Development & Diversity

Investigation Process

Report sent to 
complainant with 

outcomes and proposed 
actions

              Process CompleteYES
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