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Facilities Directorate
Security Services

Oneleven Building User Group - 31 October 2018

Attendees: 	Joanne Eyre, Elouise Hearnshaw, Debbie Higham, Dawn Meates, 			Lorraine Stallard and Beverley Weaver

DM advised the group of the following;

· Extra security patrols have been taking place daily over the last few weeks.

· A pop up security personal safety campaign took place 15-19 October between 08.00-09.30 as staff came into work

· There is a static security presence in place on the ground floor daily 16.15-18.15 which will be in place for the foreseeable future

· Update from South Yorkshire Police; Esperanto Place is a lot better – Still not ideal but the installation of the camera was a good start, this was evident when they had to take it down for a few weeks for maintenance as the same crowd literally moved back overnight. It has now been put back and they have gone, they believe that the building work during the day also assists

· Select and Save are still working with them and they don’t have anything like the amount of incidents in that location that they have had in the past. They are aware that groups still do congregate at the top of the stairs but there has been a displacement of this group up near the O2 building now – which they know about and are monitoring

· In regards to the furniture shop – they don't think this will be re-let; it will form part of the new generation of the area and will be set for demolition in the not too distant future. Once this happens the area will be more open and they can look at installing better CCTV as the building canopy across 1-11 and select and save obviously provides shelter and CCTV blind spots for the people they are trying to deter

· Individuals should continue to report incidents to 101; it is recognised that there is a slow response time in answering calls but incidents can also be reported online https://www.reportingcrime.uk/




· Street Outreach Team (Sheffield) Framework Housing Association.  Framework is a charity delivering housing, health, employment, support and care services to people with a diverse range of needs. The staff visit the homeless daily between 06.00-08.00 in order to engage and work with them to secure permanent accommodation. Their contact number is 0800 066 5358 to report any concerns about any individuals that appear to be sleeping rough out on the streets

Issues raised;

· [bookmark: _GoBack]Jo mentioned that their office is in need of a hoover due to the heavy footfall on that floor - advised to put a job into the help desk
· The variety of the food on offer in the middle vending machine was considered to be poor
· The prices for beverages on the coffee machine were not clear
· A catering presence was requested at future meetings

The group agreed the following;

· The occupants throughout the building are pleased that the meetings have resumed as they feel that they have a "voice" as they are concerned about activity in the locality of the building
· Staff to be reminded of the importance of not allowing individuals to tailgate them into the building
· Staff to be reminded not to use fire escapes as entry/exit routes as these have been found insecure leaving the building vulnerable
· Staff requested to inform Customer Services of expected visitors; visitors also to be advised to ensure that they have their SHUcard with them 
· Feedback to Jackie Helliwell to ensure that there is a consistent approach from the Customer Services Team in relation to the visitor/entry procedure 
    
Next Meeting:   Wednesday 19 December at 10.00 am in 11005
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