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Welcome and Introduction

Welcome to IMPACT 2021, a 
conference led by the new Culture 
& Creativity Research Institute.  The 
two-day event weaves together 
presentations from research students 
and early career researchers with 
discussions and presentations by 
staff researchers. All participants 
are invited to explore the value 
and influence of research, and the 
ways that research impact can be 
understood, identified, evaluated, and 
articulated from different perspectives. 

In the past decade there has 
been an increasing demand to 
demonstrate how research moves 
beyond ‘contribution to knowledge’ 
and makes an impact on social, 
economic, technological, cultural and 
environmental life beyond academia. 
This agenda seeks to create mutually 
beneficial interactions between 
researchers and citizens, to encourage 
participation, to make research more 
meaningful, transparent, accountable, 
and better value for money.

Right from the beginning of doctoral 
study, researchers are asked to 
identify the contexts for their research 
– academic and cultural – and to 
consider what it is about a certain 
context they hope to influence or 
transform. ‘Impact’ is a way of thinking 
about this influence and how we might 
recognise and articulate it. Doctoral 
research does not by necessity have 
to generate impact, but it is very 
common in a viva for a candidate to be 
asked what the future of their research 
will be: what is its value to specific 
communities, and how will they engage 

with the research? Understanding how 
impact might be envisaged, generated, 
and articulated is a valuable part 
of a researcher’s professional 
development. Considering impact 
also helps researchers focus on 
completing their study and thinking 
about the future of their work.

The Higher Education Funding 
Council for England (HEFCE) broadly 
understands impact as something that 
has ‘an effect on, change or benefit 
to the economy, society, culture, 
public policy or services, health, 
the environment or quality of life 
beyond academia’ (http://www.hefce.
ac.uk/rsrch/REFimpact/). Impact is 
something that happens when people 
interact with research, take it up, 
react and respond to it. The Economic 
and Social Research Council defined 
impact as, ‘the demonstrable 
contribution that excellent research 
makes to society and the economy’ 
(https://esrc.ukri.org/research/impact-
toolkit/what-is-impact/). This is an 
exciting and optimistic vision resting 
on an expectation that all research 
can and should contribute to society 
and the economy beyond academia. 
It has also been criticised for its 
emphasis on income-generation, 
commodification, competition and 
promotion. By separating academic 
contribution to knowledge from social 
and economic impact it implies that 
academic contribution is not part of 
society, or that economic gain might be 
considered separately from societal 
value. It also focuses on immediate, 
quantifiable indicators of impact. 

http://www.hefce.ac.uk/rsrch/REFimpact/
http://www.hefce.ac.uk/rsrch/REFimpact/
https://esrc.ukri.org/research/impact-toolkit/what-is-impact/
https://esrc.ukri.org/research/impact-toolkit/what-is-impact/
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Given the varied forms research 
impact can take, and the different 
organisational contexts that 
might generate or support it, it is 
important to have a nuanced and 
critical understanding of the ways 
it can be identified and articulated. 
Conventionally, thinking about 
research impact means considering 
who the beneficiaries of research 
are – might they be certain specified 
elements of the ‘public’ such 
as service-users, audience, or 
customers? In many instances of 
research, impact and value might grow 
as the research is undertaken, blurring 
the line between the research process 
and its findings, or between those 
who perform, and those who ‘receive’ 
research. Given the intertwined 
relationship between research and 
its beneficiaries, the pursuit of impact 
may also have ethical consequences 
or dimensions that are important to 
explore.

It is also important to think about 
the spatial qualities of impact. Much 
research happens in situ, in industry 
and communities, so might generate 
forms of communal and situated 
knowledge. Thinking about impact 
always involves thinking about time 
and space – might there be different 
stages of impact and scales of impact? 
Some impact might be easy to see and 
measure, whilst some might be subtle, 
gradual, multi-dimensional and non-
linear: a type of ‘influence’ that is much 
harder to quantify or isolate.

Over the past year and a half, the 
pandemic has deeply affected how 
researchers have been able to 
undertake research, by limiting or 
preventing access to fieldwork sites 
and production spaces. It has also 
generated considerable challenges 
to the way universities work, and 
the ways we understand the value 
of research and education. In some 
cases, this has encouraged research 
students to reflect on their future 
careers and imagine different ways 
to contribute to society outside 
of institutions. We hope that by 
understanding impact better, we 
can also think more carefully and 
imaginatively about our influence and 
value beyond the institution.

The IMPACT conference gives us 
the opportunity to consider the 
relationship between academic 
influence and social, economic, 
cultural, environmental and 
technological impact, in a pandemic 
and post-pandemic context. We 
invite doctoral researchers and 
ECRs across the University to 
reflect on different understandings 
of impact and research value; how 
their own research may generate 
impact; what impact means to their 
study; how the pandemic and post-
pandemic landscape changes how 
we understand value and impact; or 
to reflect on how their research might 
challenge assumptions of impact and 
value.
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Presenters have been asked to 
consider many aspects of impact, 
and these will be the focus of chaired 
discussions following presentations:

• What could the value of your work 
be to others?

• Who are/could be the 
beneficiaries?

• How closely does research need to 
happen to the beneficiaries?

• If your research does not involve 
working directly with beneficiaries 
what are the mechanisms you 
might employ to communicate with 
them? I.e., are there ‘concentric 
circles’ of widening or narrowing 
influence you would like to achieve? 

• Could your findings raise critical 
issues or challenge aspects 
of society, provoking new 
understandings and potentially 
generating change? 

• Could your findings change practice 
and how activities are carried out in 
specific social structures? (such as 
work or healthcare). 

• Does the doing of your research 
influence or affect others and 
can/should this be considered as 
research impact?

• Can/should the building the 
influence of your work be done in 
collaboration?

• Can you build a pathway to impact- 
i.e., imagining a timescale for 
series of processes/activities for 
reaching the places/practices/
people you hope? What might 
these activities involve?

• What impact might your work 
already have had and how can you 
identify this?

• Is there a relationship between 
academic publishing – 
conferences, journals etc. – and 
social and/or economic impact?

• What strategies have other 
researchers used to generate 
impact for their work and how 
might you draw on these?

• How might technology and social 
media be used to generate or 
understand impact?

• What are the different types of 
evidence of research impact and 
might some be considered ‘better’ 
or more problematic than others?

• What are the different types of 
evidence of research impact and 
might some be considered ‘better’ 
or more problematic than others?

• What are the forms and value of 
public engagement, or how might 
we think critically about definitions 
of participant and engagement? 
Have you attempted to 
communicate your research to the 
public?  What were the challenges 
and outcomes?

• How might we generate new ways 
to understand or challenge notions 
of impact?
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Time Session Led by
9.30 Welcome to Impact: the who, what, where, when and how. Becky Shaw and 

Kathy Doherty
10.00-11.00 Panel 1: theme: Impact on practice

1. Harriet Wingfield: Cycling Tourism Holidays and  Wellbeing 

2. Paula Boyer: Exploration of the impact of case-
management in long term conditions, from a patient and 
health professional perspective. 

3. Mousa Alzoubi: Firm performance, organisational culture 
and innovation: The case of Jordanian banks

Chaired Discussion

Chair: Kerry 
McSeveny
Discussant: 
Aimee Ambrose

11.00-11.15 Mini break
11.15-12.15 4. Anuska Marjonovic: Holistic governance approach of child 

protection within football ecosystem.

5. Daniel Haid: Simplified testing and novel helmet design to 
reduce concussions in ice hockey 

6. Abiola Adebayo: Exploring the Entrepreneur’s Response 
to Informal Institutional voids in Nigeria.

Chaired Discussion
12.15-12.45 Lunch

12.45-1.15 Impact Case Study Keynote plus questions Robbie Aitken
1.15-2.15 Panel 2: Critical insights

1. Christian Uchenna: Organisational Loyalty: An Exploratory 
Study into Employee Intentions to Blow the Whistle

2. Yasmine Ezzeddine: Understanding citizens’ reactions to 
surveillance and investigating factors that trigger counter-
strategies 

3. Julia Calver: Voices and morphologies

Chaired discussion

Chair: Niels 
Petersson 
Discussants: 
Kathy Doherty
Ruth Deller

2.15-2.30 Mini Break
2.30-3.50 4. Ben Partridge: Improving understanding of staff members’ 

experiences of bereavement in SEN schools

5. Sarah Boodt: Wrestling with the ghost of deficit: Exploring 
the impact of habituated dispositions on trainee further 
education teachers. 

6. Chella Quint: Post Menopause: Letters from our future 
selves about the menopause transition

7. Charlene Cross:  What work does emptiness do? Exploring 
representations of abandonment and dereliction in Real 
Estate advertising materials 

Chaired Discussion
4.00-4.30 Impact Case Study Keynote plus questions Rory Ridley Duff
4.30-5.00 Impact Case Study Keynote plus questions Paul Chamberlain

(TBC)

Programme - Wednesday 15th September
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Programme - Thursday 16th September

Time Session Led by
9.30 Impact Case Study Keynote plus questions Lisa Hopkins
10.00-11.00 Panel theme: Impact while doing

1. Marney Walker: Do you know what you like?  Visual 
expression of personal aesthetic preferences in dementia

2. Max Munday: The benefits of welcoming the ghosts of the 
past

3. Anita Chonzi: Sensory gardens for people living with 
dementia; care workers perceptions

Chaired Discussion

Chair: Becky 
Shaw
Discussants: 
Eve Stirling
Lisa Hopkins

11.00-11.15 Break
11.15-12.15 4. Marika Grasso: Hybrid Modes of Impact

5. Grace Gelder: The Impact of Photography on Healthcare 
Institutions 

6. Jade Wilson: To what extent do our homes affect mental 
health either positively or negatively?

Chaired Discussion
12.15-12.45 Lunch
12.45-1.15 Impact Keynote David Swann
1.15-2.00 Closing discussion: what is the relevance of thinking about 

impact for Postgraduate Researchers
With input from 
Impact chairs, 
discussants and 
Dr Keith Fildes, 
Researcher 
Development 
Manager.
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Keynote Speakers and Chairs

Professor Robbie Aitken
Professor of Imperial History, Robbie 
Aitken’s research and teaching 
focuses on German and European 
colonialism, constructions of race 
and conceptions of blackness and 
whiteness, African Diaspora in 
Germany/Europe and the development 
of a Black community in Germany 
from the 1880s up to 1945. He is 
currently working on the Black 
experience of Nazi Germany and 
post-war compensation claims made 
by Black victims. Robbie frequently 
works with non-academic audiences 
including schools, museums, artists 
and community groups, developing 
exhibitions in UK, Germany and 
Cameroon. Robbie’s research was 
submitted as an Impact Case Study for 
SHU in REF 2021.

Professor Lisa Hopkins
Lisa Hopkins is Professor of English 
and Head of Research Degrees in 
the Social and Economic Research 
Institute. Research focuses on 
Shakespeare, Marlowe and Ford, Jane 
Austen, Bram Stoker, crime fiction, 
and literature on screen. Lisa co-edits 
Shakespeare (the journal of the British 
Shakespeare Association), Journal of 
Marlowe Studies, Arden Early Modern 
Drama Guides and Arden Studies 
in Early Modern Drama. Recent 
publications are A Companion to the 
Cavendishes: Literature, Patronage, 
Material Culture, co-edited with Tom 
Rutter (Arc Humanities Press, 2020), 
and Burial Plots in British Detective 
Fiction (Palgrave, 2021). Lisa’s 
research generated an Impact Case 
Study in REF 2021.

Professor Paul Chamberlain
Professor of Design, Paul Chamberlain 
is Co-Director of interdisciplinary 
research group Lab4Living. He has 
held significant leadership roles 
in Cultural, Communication and 
Computing Research Institute, the 
Art and Design Research Centre, 
Design Futures and led the 2014 REF 
submission. His research focuses on 
designing and developing tools and 
methods to encourage and engender 
social innovation for healthcare, 
disability and ageing. Paul leads major 
interdisciplinary projects securing 
over £3m of funding from diverse 
sources including the AHRC, EPSRC, 
Innovate UK, NIHR, Health Foundation, 
Marie Curie, British Council, EU, RSA 
and Royal Society NZ, and recently 
a 4m grant from Research England.
Lab4Living was a SHU Impact Case 
Study in 2021.

Professor David Swann
David is Professor in Design and 
Research & Innovation Lead for the 
Department of Art & Design. He is a 
double graduate of the Royal College 
of Art (MDes Industrial Design-1991 
and PhD- 2011). His design research 
is grounded in global healthcare 
challenges. In 2014, David won the 
International Council of Societies 
of Industrial Design’s World Design 
Impact Prize for his ABC Syringe and 
was selected to participate in the UK’s 
inaugural GREAT Festival of Creativity, 
a showcase for British innovation. In 
2020, his Life-Saving Lullabies project 
won a best in class award for social 
impact in the Good Design Australia 
awards.
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Dr Rory Ridley-Duff is Professor of 
Cooperative Social Entrepreneurship 
at Sheffield Business School and a 
research leader in the Department 
of Management. His work has led 
to an expansion of interest in social 
enterprise education worldwide, and 
his key text Understanding Social 
Enterprise: Theory and Practice is a 
resource for degree courses all over 
the world. 

His research on multi-stakeholder 
governance in the social economy 
has been recognised for its real-world 
impact and informed the creation of a 
network of academics, consultants and 
social entrepreneurship who advance 
a FairShares Model of co-operative 
social enterprise (see FairShares 
Association Ltd).  Rory authored an 
Impact Case Study for REF 2021.

Impact Chairs and Discussants

Professor Aimee Ambrose 
Aimee is Professor of Energy Policy in 
Centre for Regional Economic Social 
Research. She is Chief Academic 
Advisor to the International Energy 
Agency focusing on hard to reach 
energy users. Aimee is also a visiting 
researcher at the International 
Institute for Industrial Environmental 
Economics at Lund University Sweden 
and Chair of the Fuel Poverty Research 
Network. The network brings together 
international producers and users of 
fuel poverty research and intelligence 
from across academia, policy and 
practice. She has directed more 
than twenty research projects and 
evaluations relating to various energy 
policies and interventions including 
evaluations for the Department 
of Business Energy and Industrial 
Strategy. Aimee authored an Impact 
Case Study for REF 2021.

Dr Ruth Deller
Ruth is Reader in Media and 
Communication, teaches on a range 
of modules in the department of 
Media Arts and Communication and is 
also Chair of the Culture & Creativity 
Research Institute Ethics Committee. 
Her research focuses on fan studies, 
audience research, internet cultures, 
social media, religion in the media, 
television studies, celebrity culture, 
gaming cultures, gender and sexuality, 
reality and factual TV, soap opera 
and popular drama, and media 
representations. Ruth is a regular 
film and TV critic, commentator 
and interviewee  for various media, 
including Radio Sheffield The 
Observer, BBC Two’s Artsnight, BBC 
Four documentaries and independent 
films. Her new book Reality Television: 
The TV Phenomenon That Changed 
the World is out now!

Rory Ridley-Duff
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Dr Kathy Doherty
Kathy is Head of Research Degrees 
for the Culture and Creativity 
Research Institute and a Reader 
in Communication. She has over 
ten years’ experience in research 
degrees leadership and building 
interdisciplinary, collaborative 
teaching  and learning environments. 
She works closely with the CCRI 
Postgraduate Research Tutors and 
professional services team and is a 
member of the Doctoral School PGR 
leadership team.  Kathy’s research 
and scholarly interests include critical 
theory and qualitative approaches to 
research including discourse theory 
and analysis and topics relating to 
gender, sexuality and violence, rape 
supportive culture, social conflict, and 
digital cultures.

Dr Kerry McSeveny
Kerry is Postgraduate Research Tutor 
for Media and Communications and 
teaches BA and MA Public Relations. 
Before becoming a permanent 
member of the teaching team, Kerry 
was Research Fellow in C3Ri. Kerry’s 
research explores issues relating to 
both subjective and societal aspects 
of food and eating, and includes 
an examination of the discourse of 
commercial weight loss magazines, 
analysis of UK mainstream media 
representations of entomophagy 
(eating insects), and an investigation 
of the experience of eating in hospital. 
This builds on doctoral work exploring 
the management of identity and 
accountability in women’s online 
talk about dieting. The project also 
explored the management of advice-
giving, and the functions of humour in 
interaction.

Professor Niels Petersson
Niels is Professor of History and 
Postgraduate Research Tutor for 
Humanities. His research and teaching 
focuses on international and global 
history. Niels publishes frequently 
on the history of globalisation, 
European imperialism, international 
economic history, and the shipping 
industry. More recently, this has been 
connected to an interest in the role 
of mobility in everyday life and in the 
social structures of modern societies, 
as seen in his co-edited book, Shipping 
and Globalization in the Post-War Era: 
Contexts, Companies, Connections 
(Palgrave, 2019) and The Foundations 
of World Wide Economic integration: 
power, institutions and global markets 
1850-1930 (Cambridge University 
Press, 2013). 

Dr Becky Shaw 
Becky is Reader in Fine Art and is the 
Postgraduate Research Tutor for Art, 
Design and Media Arts PhD. Becky 
makes live, collaborative artworks 
that explore and animate institutions 
and infrastructures. Works or 
residencies have been commissioned 
by organisations including City of 
Calgary Environment and Utilities 
Protection, Sarah Wigglesworth 
Architects, New Art Gallery Walsall, 
Culture Consortium, London, and 
Amstelveen Art Incentive Prize NL. 
Becky is co-I on the AHRC funded 
project ‘Odd’ exploring children’s 
experiences of school (2018-2021) 
Becky’s 1998 PhD explored the value 
of artistic collaboration with palliative 
care patients. Between 2000-2006, 
Becky co-directed Static, Liverpool, an 
architecture and art organisation. 
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Dr Eve Stirling
Eve is Principal Lecturer Design and 
Subject Group Leader Postgraduate 
and Fine Art. Having trained as a 
product designer (Northumbria 
University), Eve worked in the design 
industry in interiors and games 
design before entering academia. Her 
research uses practice based and 
visual research methods to explore 
the everyday lives of participants. Eve 
is interested in design thinking and 
its influence on the research process, 
ethnographic research methods 
and social media as a research tool 
and research site. Current research 
focuses on design fiction and the 
sustainable and inclusive use of 
secondary data. Eve was awarded a 
SHU Early Career Research Fellowship 
in 2021.

Dr Keith Fildes 
Keith is Research Development 
Manager in Research and Innovation 
Services (RIS).  Part of this role 
involves being the University’s 
Research Excellence Framework 
(REF) manager.  He was therefore 
responsible for co-ordinating all 
aspects of the recent REF submission, 
including the impact elements.  His 
team, which includes two dedicated 
Impact Managers, provides ongoing 
advice and support to researchers 
engaging in impact activities.  He 
edited a range of the final impact 
case studies which made up the 
University’s REF2021 submission.  
More broadly, he supports key 
areas of the University’s research 
portfolio including research policy, 
performance, assessment, ethics, 
integrity and governance. He was 
originally a researcher in history.
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Exploring the Entrepreneur’s Response 
to Informal Institutional voids in Nigeria 
Abiola Adebayo 

Entrepreneurs in emerging 
economies are faced with 
institutional environments which pose 
challenges to their performance and 
competitiveness (Puffer, McCarthy, 
& Boisot, 2010; Daniel Rottig, Puffer, 
McCarthy, & Jaeger, 2016; Dana, 
Ratten, & Honyenuga, 2018). This 
phenomenon stems from institutional 
voids (Khanna & Palepu, 2006; Mair 
& Marti, 2009). Institutional voids are 
defined as the inability of the available 
institutions to provide efficient support 
or meet the purpose to which they 
were established in creating a smooth 
and effective market mechanism (Doh, 
Rodrigues, Saka-Helmhout, & Makhija, 
2017; Gao, Zuzul, Jones, & Khanna, 
2017). These constraints are often 
associated with the formal institutional 
mechanisms (Khanna & Palepu, 
2006; Webb, Khoury, & Hitt, 2019). 
Where this occurs, entrepreneurs are 
exposed to incapability to maintain 
an efficient trade flow and are posed 
to move towards the informal 
institutional arrangements to cover 
up for the deficiencies within the 
formal institutional arrangements 
(Puffer et al, 2016; Khoury & Prasad, 
2016; Sutter et al; 2013 & Webb et 
al, 2019). Although, the informal 
arrangements can sometimes cover 
up for the deficiencies within the 
formal institutional arrangement, it 
is often characterised by significant 
incapability and challenges that can 

hinder entrepreneurial process and 
growth (Koch, 2020 & webb et al, 2019).   

Scholars in institutional theory have 
explored different strategies adopted 
by firms to deal with the constraints of 
institutional voids such as networking 
with other economic actors (Carney, 
Dieleman, & Taussig, 2016; Narooz 
& Child, 2017), creating intermediary 
organisations (Mair, Marti, & 
Ventresca, 2012; Sydow et al., 2020), 
family and political connections (Ge 
et al, 2019), building and developing 
firm reputation to facilitate institutional 
innovation (Gao et al., 2017; Kerlin, 
Lall, Peng, & Cui, 2021). Yet, this 
literature has been overwhelmingly 
biased, explicitly focusing on the 
formal institutional voids while the 
informal institutional voids are largely 
ignored (Doh et al., 2017; Webb et al., 
2019; Koch, 2020). This study builds 
on this opportunity to develop an 
understanding of informal institutional 
voids and explore how to better deal 
with the constraints posed drawing 
on the perspectives of entrepreneurs 
in Nigeria. It is aimed that the findings 
will propose a theoretical framework 
that might assist the entrepreneurs 
and early development organisations 
o understand and better deal with the 
informal institutional mechanism while 
also providing groundwork support for 
future policy reforms in integrating the 
informal institutions to align with the 
formal institutional order.   

Abstract



14

Abah, J. (2012). Strong organisations 
in weak states: Atypical public 
sector performance in dysfunctional 
environments Maastricht University. 
Acs, Z. J., Szerb, L., & Lloyd, A. 
(2018). Global enterpreneurship 
index. Washington, GEDI, 
Acs, Z. J., Desai, S., & Hessels, J. (2008). 
Entrepreneurship, economic development 
and institutions. Small Business 
Economics, 31(3), 219-234. 
Adomako, S., Amankwah-Amoah, J., 
Dankwah, G. O., Danso, A., & Donbesuur, 
F. (2019). Institutional voids, international 
learning effort and internationalization of 
emerging market new ventures. Journal of 
International Management, 25(4), 100666. 
Adomako, S., Opoku, R. A., & Frimpong, 
K. (2017). The moderating influence of 
competitive intensity on the relationship 
between CEOs’ regulatory foci and 
SME internationalization. Journal of 
International Management, 23(3), 268-278. 
African Development Bank. (2017). 
Entrepreneurship and industrialisation 
outlook 
Aghion, P. (2017). Entrepreneurship and 
growth: Lessons from an intellectual 
journey. Small Business Economics, 48(1), 
9-24. 
Ahen, F., & Amankwah-Amoah, 
J. (2018). Institutional voids and 
the philanthropization of CSR 
practices: Insights from developing 
economies. Sustainability, 10(7), 2400. 
Akinyemi, F., & Adejumo, O. (2017). 
Entrepreneurial motives and challenges 
of SMEs owners in emerging economies: 
Nigeria & south africa. Small, 5(11), 624-
663. 
Alvarez, S. A., & Barney, J. B. (2005). How 
do entrepreneurs organize firms under 
conditions of uncertainty? Journal of 
Management, 31(5), 776-793. 

Alvesson, M. (2003). Beyond 
neopositivists, romantics, and localists: 
A reflexive approach to interviews in 
organizational research. Academy of 
Management Review, 28(1), 13-33. 
Alvesson, M., & Ashcraft, K. L. (2012). 
Interviews. In G. Symon, & C. Cassell 
(Eds.), Qualitative organisational 
research (pp. 239-257). London: Sage 
Publications Ltd. 
AM Vermeulen, P., Zietsma, C., 
Greenwood, R., & Langley, A. (2016). 
Strategic responses to institutional 
complexity. Strategic Organization, 14(4), 
277-286. 
Amaeshi, K., Adegbite, E., & Rajwani, T. 
(2016). Corporate social responsibility in 
challenging and non-enabling institutional 
contexts: Do institutional voids 
matter? Journal of Business Ethics, 134(1), 
135-153. 
Amankwah-Amoah, J., Chen, X., Wang, X., 
Khan, Z., & Chen, J. (2019). Overcoming 
institutional voids as a pathway to 
becoming ambidextrous: The case of 
china’s sichuan telecom. Long Range 
Planning, 52(4), 101871. 
Amankwah-Amoah, J., Debrah, Y. A., & 
Nuertey, D. (2018). Institutional legitimacy, 
cross-border trade and institutional 
voids: Insights from the cocoa industry in 
ghana. Journal of Rural Studies, 58, 136-
145. 
Andrew, S. N., Oluseyi, A., & Omomia, 
O. (2019). Bringing dead capital to life - 
what nigeria should do. ().PwC Nigeria. 
Retrieved from https://www.pwc.com/ng/
en/assets/pdf/bringing-dead-capital-life.
pdf 
Armanios, D. E., Eesley, C. E., Li, 
J., & Eisenhardt, K. M. (2017). How 
entrepreneurs leverage institutional 
intermediaries in emerging economies 
to acquire public resources. Strategic 
Management Journal, 38(7), 1373-1390. 

References

https://www.pwc.com/ng/en/assets/pdf/bringing-dead-capital-life.pdf
https://www.pwc.com/ng/en/assets/pdf/bringing-dead-capital-life.pdf
https://www.pwc.com/ng/en/assets/pdf/bringing-dead-capital-life.pdf


15

Azari, J. R., & Smith, J. K. (2012). Unwritten 
rules: Informal institutions in established 
democracies. Perspectives on Politics, , 
37-55. 
Ball, A., & Craig, R. (2010). Using neo-
institutionalism to advance social and 
environmental accounting. Critical 
Perspectives on Accounting, 21(4), 283-
293. 
Bendickson, J. S., Irwin, J. G., Cowden, B. J., 
& McDowell, W. C. (2020). Entrepreneurial 
ecosystem knowledge spillover in the 
face of institutional voids: Groups, issues, 
and actions. Knowledge Management 
Research & Practice, , 1-10. 
Bjørnskov, C., & Foss, N. (2013). How 
strategic entrepreneurship and the 
institutional context drive economic 
growth. Strategic Entrepreneurship 
Journal, 7(1), 50-69. 
Bjørnskov, C., & Foss, N. J. (2012). 
How institutions of liberty promote 
entrepreneurship and growth. Economic 
Freedom of the World: 2012 Annual 
Report, , 247-270. 
Blowfield, M., & Dolan, C. S. (2014). 
Business as a development 
agent: Evidence of possibility and 
improbability. Third World Quarterly, 35(1), 
22-42. doi:10.1080/01436597.2013.868982 
Boddewyn, J. J., & Peng, M. W. (2020). 
Reciprocity and informal institutions in 
international market entry. Journal of World 
Business, , 101145. 
Boettke, P. J., & Coyne, C. J. (2009). 
Context matters: Institutions and 
entrepreneurship. Foundations and Trends® 
in Entrepreneurship, 5(3), 135-209. 
Bothello, J., Nason, R. S., & Schnyder, G. 
(2019). Institutional voids and organization 
studies: Towards an epistemological 
rupture. Organization Studies, 40(10), 
1499-1512. 



16

Firm performance, organisational 
culture and innovation: The case of 
Jordanian banks 
Mousa Alzubi 

The purpose of this study is to examine 
the influence of service innovation 
on firm performance in banking 
sector and the impact of market, 
technology and learning orientations 
on service innovation, moreover, the 
moderating impacts of environment 
(Islamic and non-Islamic banks) and 
transformational leadership.   
There are calls for banks to be more 
innovative in order to improve their 
performance (Uzkurt et al., (2013); 
Mahmoud et al., (2016); Asaah et al., 
(2019) and Dmour et al., (2019). In 
Jordan, although the banking sector 
has been growing in recent years 
(Sifian et al., 2018), it still suffers from 
various challenges such as decline in 
ROE and ROA (Association of banks, 
2018). Therefore, banks in Jordan are 
in need to be innovative in order to 
improve their performance.  
The size of the banking system, 
relative to the GDP, is relatively large 
compared to other countries in the 
region (Ayadi et al., 2018). Financial 
sector’s in Jordan contributions to 
the GDP are second largest behind 
government services (Ayadi et al., 
2018). Based on the above, it is of high 
importance to study banking sector 
in Jordan. The impact of this research 
on banking sector is to improve 

the performance through service 
innovation.  

This study will contribute in different 
ways.  
• This research will develop 

a theoretical framework to 
understand the impact of 
market technology and learning 
orientations on service innovation 
and the impact of service 
innovation on finanacial and non-
financial performance in banking 
industry.  

• Testing environment (Islamic 
and non-Islamic banks) and 
transformational leadership as 
a moderator between learning 
orientation and service innovation. 

• This study will contribute to the 
literature of service innovation 
and firm performance in banking 
sector by using mixed methods 
as the previous studies have used 
quantitative method only.  

• More importantly, the result of 
this study will contribute to the 
literature of service innovation and 
firm performance from a developing 
country context like that of Jordan 
as a new concept.   

Abstract
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Wrestling with the ghost of deficit: 
Exploring the impact of habituated 
dispositions on trainee further 
education teachers
Sarah Boodt

Trainee teachers in Further Education 
(FE) come from disparate social and 
professional backgrounds, which 
impacts how they conceptualise 
themselves as teachers. The portrayal 
of the FE sector as focusing primarily 
on vocational education for those 
who have had negative experiences 
at school, positions it within an 
instrumentalist ideology as low status 
provision. This deficit view reinforces 
the low self-esteem and aspirations 
of those who work and study in it, 
often resulting in significant cognitive 
and emotional disruption for trainee 
teachers.   

I present findings from an interpretivist 
inquiry which uses Bourdieu’s theory 
of habitus to explore the impact of 
trainees’ habituated dispositions on 
their experiences of initial teacher 
education (ITE). I draw on the concept 
of ‘hauntings’ to analyse the resultant 
tensions and inner conflict as trainees 
seek to form, and adapt to, their new 
teacher skin. Data were generated 
using semi-structured interviews from 
six case studies comprising in-service 
trainees and their mentors. Analysis 

of the data shows that habitus and 
academic history have significant 
effects on FE trainees’ perceptions of 
themselves as teachers, causing the 
ghost of deficit from their familial and 
cultured habituses to rise and remind 
them of ‘what they were’ and ‘what they 
could have been’.  

This study illuminates ways for 
mentors and teacher educators to 
better support FE trainees as they 
progress through training into the 
early stages of their career. Trainees 
need explicit guidance on how to 
manage the resultant tensions as they 
integrate their vocational and teacher 
habituses so that they can feel proud 
of their vocational roots and utilise 
their vocational habitus to complement 
and enhance their teacher habitus 
without eclipsing it. It also further 
demonstrates the need for policy-
makers to ensure that the pivotal role 
assigned to the FE sector is reflected 
in the status of those who teach in it.

Abstract
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Exploration of the impact of case-
management in long term conditions, 
from a patient and health professional 
perspective
Paula Boyler 

Case-management is a term that has 
been utilised in Health and social care 
for many years. Case-management 
has variable definitions however co-
ordination, proactive care, enabling, 
education, assessment, diagnosis 
and treatment are key themes linked 
with all definitions of this term. Case-
management is currently undertaken 
by Community Matrons, Long term 
condition nurses in primary care 
and specialist nurses. Across the 
integrated care system, I will aim to 
include patients from case-loads of 
all the professions that undertake 
case-management and the health 
professionals who manage these 
patients. 

The aim of the research project is 
to explore the impact that case-
management has on long term 
conditions. For almost 20years case-
management models have been 
utilised as a method to looking after 
multi-morbid patients, reducing the 
rate of emergency admission for this 
cohort of patients and being proactive 
in their chronic disease management, 
enabling the patients through 
education and seamless supportive 

services to take ownership and 
management for their own conditions. 
The ageing population of multi-morbid 
patients impacts on health and social 
care service provision and through a 
case-management model the aim is to 
improve quality of life, raise awareness 
of impact and reduce financial burden 
to patient and NHS. 

Who says this model of management 
is correct for the patient?, Do they 
benefit from this intervention? Do 
patients have any expectations?. 
Exploring these experiences and 
lived in situations is an ideal method 
of developing conversations and 
influencing changes to policy and 
patient care. Although the research 
project is exploring both patient and 
professional perceptions for the 
purpose of this presentation, I will 
focus on how patients are impacted 
currently and how this will be explored 
within the research. 

Question for the audience: How do you 
interpret the idea of patient perception 
in health management?

Abstract
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Voices and morphologies  
Julia Calver

My research investigates how 
changes to linguistic morphology – 
changes to the construction of words 
resulting from their participation 
in how language structures time, 
plurality, and personhood – can change 
ways of knowing. 

The focus of my work on impact is 
around research communication as 
linguistic practice. I consider how 
work with the structure of language 
changes how I communicate research, 
understand research temporalities and 
articulate my subject position within 
research practice. 

This paper will look at ‘middle voice’, a 
term developed and extended by Chela 
Sandoval through readings of Roland 
Barthes and Hayden White, in relation 
to ideas of non-representational 
research via Maggie MacLure. Middle 
voice, in Sandoval’s Methodology of 
the Oppressed (2000) is a grammatical 
construction of voice, situated 
between passive and active, in which 
the subject is acting and acted upon 
simultaneously. 

I focus on the ways in which grammar 
as a structuring force is rendered 
analogous to systems of power in 
the communication of research 
concepts. I ask whether a focus on the 
morphological aspects of grammar 
supplements these syntactical ways of 
knowing – particularly at sites where 

these analogies act to connect theory 
with social action. 

Working with practices of silent 
reading as a form of performance, I 
consider how deliberative processes 
of thinking, undertaken in the present 
tense, can take part in research 
communication. I examine how 
middle voice could be extended 
morphologically and how thinking 
through morphological changes to 
words offers ways of communicating a 
research politics. 

Question for the audience: How 
can work on the shape of words 
– speculative morphologies, 
neologisms, new grammars, and other 
strategies – change how research is 
communicated and exists linguistically 
beyond academic writing practice? 

 

Abstract
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Sensory gardens for people living with 
dementia; care workers perceptions
Anita Chonzi

Dementia cost the Health and Care 
Sectorabout £26.3billion each year 
in manufacturing antipsychotics 
drugs such as haloperidoland 
diazepam. These drugs are used 
to treat Behavioural Psychological 
Symptoms of Dementia (BPSD). 
The administration of these 
pharmacological drugs has been 
known to cause side effects such as 
drowsiness and an increased risk 
of falls. The currentstudy aimsto 
improve life qualityand well-being by 
promotingmulti-sensory stimulation 
through sensory gardens. This article 
will focus specifically on the impacts of 
sensory gardens on the healthandwell-
being ofthose living with dementia. 
The presentation will concentrate on 
this aspect because sensory gardens 
are being used asan alternative for 
treating BPSD.In Kentwood, sensory 
gardens are being used to reduce 
unwanted behaviours.The impact can 
be measured by asking thenumber 
of GP attendances for people 
living with dementia; the number of 
people being prescribed sensory 
gardens and the reduction of the 
administration of antipsychotics. The 
results mightimpact at a national and 
local level. It will potentially improve 
the quality of life for thoseliving with 
dementiabyreducing the negative 
impactsof antipsychotic drugs.
Consequently, it will also cut down 

the NHS budget by reducing the 
manufacturing of antipsychotics drugs. 
Limitedresources can be directed 
elsewheresuch as establishing and 
maintaining sensory gardens within 
communities. Locally,it shouldpromote 
social interaction by creating 
social gatherings and horticultural 
activitiesfor both care workers and 
people living with dementia and their 
families.Sensory gardensknowledge 
and awarenesscan be spread through 
attending healthcare conferences and 
presenting the information. Leaflets 
and pamphlets can be designed for 
care workers, and displayedin tea 
rooms, staff rooms and GP receptions. 
Online newsletters can be made 
accessible to care-workersandshared 
online.

Questions:
• How Can one proceed with 

research ethicsfor people who are 
deemedvulnerable?

• How does one demonstrate impact 
in a studyof this nature?

Abstract
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What work does emptiness do? 
Exploring representations of 
abandonment and dereliction in Real 
Estate advertising materials
Charlene Cross 

Normative cultural assumptions 
perceive long-term empty sites as 
problematic emblems of failure, 
inefficiency, and magnets for antisocial 
behaviours. The PhD seeks to engage 
with property owners to understand 
individual circumstances surrounding 
property inertia.  

Guy & Henneberry (2002, 176) 
have asked ‘Why do some buildings 
remain out of use whilst others are 
refurbished and re-occupied? Who 
are the initiators of change and what 
are the consequences of change or no 
change…?’.  

This question is explored using 
representations of emptiness in the 
advertisements of a land acquisition 
company. This company seeks to 
convince owners of underutilised 
property to sell their land. The 
company wishes to buy this land, 
and appear to ‘’see’’ empty sites in 
their current condition, and as an 
opportunity for transformation. The 
images from their advertisement 
campaign juxtapose upbeat captions 
like ‘Contaminated Land? No problem’ 

with visual tropes of emptiness and 
decay; derelict warehouses, graffiti, 
and buddleia ridden wastelands.  

In both buying into and rejecting 
these assumptions that such sites are 
worthless, these advertisements shed 
light on the function of emptiness. 
Furthermore, why do some property 
owners resist these enticements to 
sell? The impact of this research is 
to understand whether underutilised 
and vacant properties, rather than 
presenting a problem, may serve a 
function within the property market 
and wider society.  

Impact Related Question: Are 
visual methods an effective tool to 
communicate how the same image 
of a property can be viewed and 
interpreted from different perspectives 
and stances?

References 
Guy, S., Henneberry, J. (eds.) (2002) 
Development & Developers: Perspectives 
on Property. Oxford: Blackwell.
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Understanding citizens’ reactions to 
surveillance and investigating factors 
that trigger counter-strategies
Yasmine Ezzeddine

Purpose 
This PhD research investigates 
the counter-strategies to Law 
Enforcement Agencies’ (LEAs) 
surveillance in the security domain, 
specifically from people with 
victimization experience. It aims to 
address the criticism around artificial 
Intelligence (AI) in the security 
policing, by understanding citizens’ 
views and vulnerable communities’ 
stance towards AI use, what triggers 
resistance and the counter-strategies 
employed in response. 

Research Questions & Preliminary 
Design 
• What factors trigger resistance in 

citizens? (Observational analysis) 

• What forms of conscious and 
unconscious counter-strategies 
are developed? (Document/Case 
Analysis) 

• How resistance and counter-
strategies affect LEAs’ operational 
efficiency? (Interview/Case 
Studies) 

This PhD has strong synergies with 
the AIDA (Artificial Intelligence and 
advanced Data Analytics for LEAs 
– Grant agreement ID: 883596) 
collaborative EU project, hence, there 
may be opportunities to leverage in 
data collection. 

Impact  
The primary aim of this PhD is to 
improve the quality of surveillance 
data by understanding whether 
it accurately represents reliable 
intelligence for LEAs given known 
counter-surveillance strategies. In 
parallel with AIDA, it will investigate 
the effects of LEAs’ surveillance on 
citizens’ behaviour, societal resilience, 
and how AI capabilities impact their 
abilities/rights to free expression 
and dignity. Jointly, this PhD and AIDA 
aim to make policy impacts, support 
LEAs in creating AI capabilities that 
account for citizens’ perspectives 
and concerns, and enable proactive 
prevention measures of detecting 
criminal activities, leading to positive 
impacts for LEAs, societies, and 
vulnerable communities. 

Summary  
This PhD aims to contribute to 
knowledge by developing theory for 
understanding the effects of LEAs 
surveillance on citizens’ behavior 
and investigating the who, how and 
why of resistance to surveillance, 
in both conscious and unconscious 
perspectives. All of which to safeguard 
the viability of LEAs to prevent future 
criminal activities while accounting for 
citizens’ and vulnerable communities’ 
rights. 

Abstract
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The Impact of Photography on 
Healthcare Institutions 
Grace Gelder

This presentation maps the ways 
that Pierre Bourdieu’s concept of 
Habitus can be adopted as a way 
of understanding the social and 
psychological relationships between 
individual photographers and 
healthcare staff and institutions, and 
how these can be communicated 
through photography. Bourdieu 
believed one’s emotional and 
physiological responses are 
conditioned by one’s habitus and how 
it interacts with a particular field so 
in this discussion I will be examining 
the habitus of the photographers, in 
relation to the hospital (and its staff) as 
field.  

During the presentation, two different 
sets of work will be discussed through 
this framework: Jo Spence’s A Picture 
of Health, which depicts her own 
experiences of hospitalization during 
treatment for breast cancer, and Karen 
Cunningham’s A City Nurse - Healing 
in the ICU during Covid 19 - a series 
of photographs published in the New 
Yorker of her friend Cady Chaplin 
working at the start of the pandemic in 
NYC in May 2020. 

This presentation argues why and 
how photography can be an effective 
tool in exploring both bodily agency 
and power dynamics in the context 
of healthcare institutions and their 
employees and what impact this 
may have on healthcare institutions 

looking to understand patient and staff 
experiences. 

The discussion concludes by 
proposing the importance of 
understanding the role of the 
photographer, and what Bourdieu’s 
ideas can illuminate about the wider 
use of the medium in healthcare 
contexts. 

Abstract
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Hybrid modes of Impact
Marika Grasso

Research Impact is tailored nowadays 
through Hybrid modes between reality 
and the digital world. Communication 
of knowledge has been moved 
between different spheres of 
communication with a rising use of 
Social Media used to communicate 
research, while in person events such 
as conferences and also exhibitions 
have been transferred online. The 
alterations of communication due 
to the Covid 19 Pandemic, granted 
a wider audience the access from 
remote to different platforms, different 
kinds of knowledge, through a 
computer screen.

The mixed modes of Impact, between 
in person engagement and online 
platforms, have specific ways of 
working for the art practice based 
research, the beneficiaries move 
from being visitors to be coming 
users. Most of the time they wear 
the role of the observers, either by 
reinterpreting information shared 
through applications, emails, journals 
or by the embodied experience 
of an altered space of interactive 
experiences and displayed artworks.
Impact, the contribution to society 
by disseminating knowledge, 
stitches together a passive role, the 
beneficiaries and the active side, the 
researcher/artist.

Users
The beneficiaries of the research 
are observers, visitors, receivers 

and also users. The engagement 
with research through social media 
is untangled towards different kinds 
of audiences, but it is also mainly 
restricted to the constant audience 
ofthe followers.The research is 
consistently communicated to those 
that already follow the account or that 
are part of the research community. 
Therefore the targeted audience is 
the one of users, those daily engaging 
with the touchscreen and social 
media, the rectangular layers of the 
smartphone deviceexposing the 
person to a wide variety of contents.
The last experience of sharing online 
my researchin progress, through 
my Instagram Accountwas during 
an Online residency, a quite lonely 
experience.Mostly it was about  
displaying,exhibiting and showing by 
managing and curating twoaccounts, 
mine and the one of the curator.

Mixed ways because of covid
The most interesting outcome of 
the residency hasbeen the meeting 
of reality with the contentshared on 
Instagram. People I know in reality 
wouldcome and ask me questions 
about theresearch because of the 
content I shared through socialmedia. 

Abstract



25

Simplified testing and novel helmet 
design to reduce concussions in ice 
hockey 
Daniel Haid 

Sports-related concussions, which 
account for a major proportion of all 
reported concussions, are a serious 
global health problem associated with 
numerous physical and neurological 
symptoms. A history of concussions 
is associated with an increased risk 
of depression and cognitive deficits, 
placing a burden on the athlete’s lives 
and national healthcare systems. One 
of the highest concussions rates of all 
sports is reported in ice hockey. 

While mandatory helmet use has 
reduced the incidence of severe 
head injury and nearly eliminated 
catastrophic injuries, the rate of 
reported concussions is still rising. Of 
all reported concussions in ice hockey, 
~90% are the result of collisions with 
other players. Such collision type 
impacts produce different loading 
conditions on the head, especially the 
brain, compared to a fall onto the ice 
or against the boards, that account for 
only 7% of concussions. However, only 
fall type impacts are represented in 
certification standards. Consequently, 
most ice hockey helmets are not 
designed to provide optimal protection 
during the most common cause of 
concussion. 

A simple test protocol, based on 
impacts that commonly cause 
concussion, could facilitate 
representative helmet testing in 
research and increase the feasibility of 
modifications to certification standards. 
Furthermore, a helmet system 
providing improved protection during 
collisions without compromising 
performance during potentially life-
threatening impacts onto the ice or 
against the boards could reduce 
concussion rates in ice hockey. 

New insights regarding helmet design 
or helmet evaluation could reduce 
the rate of concussions, and thereby, 
protect athlete’s health and reduce 
the healthcare cost for concussion 
treatment. 

Abstract
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Holistic governance approach of child 
protection within football ecosystem  
Anuska Marjanovic 

The safety and protection of everyone 
in football, especially children, remains 
a top priority at FIFA. The main 
way they try and protect people is 
through a programme called the FIFA 
Guardians program. The aim of this 
research is to explore FIFA Guardians, 
and, specifically, the interventions 
focusing on the identification and 
management of child abuse within the 
football. The research, therefore, will 
cover what FIFA (as an organization) 
wants to achieve, then how member 
associations implement those rules in 
their countries and, specifically, how 
personnel on the ground implement 
the rules within their daily activities.  

There are three objectives to the 
proposed research: 1. To increase 
the understanding of how child 
protection can be implemented in 3 
different countries; 2. Understand 
any limitations of FIFA Guardian 
policy in regards of child protection; 
3. Offer recommendations for the 
FIFA Guardians model in order to 
overcome any limitations identified. 
Interviews will be held with personal 
working within the child protection 
department within different Member 
Associations. The thought currently is 
that these interviews will be conducted 
with child protection managers as 
they are given the responsibility by 
FIFA for the implementation of the 
Guardians program. The aim is to 

understand what the difficulties in 
the implementation of the program 
are. It is also hoped to understand 
more about how the social, political 
and cultural context within different 
countries impacts on implementation. 
This presentation will highlight the 
progress that has been made so far in 
this project, focussing in particular on 
the development of a literature review, 
design of the research questions and 
the beginnings of a methodology.  

Abstract
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The benefits of welcoming the ghosts of 
the past 
Max Munday

Based on a series of workshops, Max 
Munday’s art practice-based PhD 
project involves a group of young 
Jewish participants and the researcher 
himself, responding creatively to 
the possibilities of the presence of 
unfinished pasts in their present lives. 
Building on the theoretical work of 
Avery Gordon’s work around social 
haunting (Gordon, 2008), the project 
seeks to open up the space in which 
the ‘living knowledge’ (Bright, 2018) of 
young Jews might find expression in 
creative, improvised and movement-
based workshops.  

The development of these workshops 
is influenced by a formative experience 
in the series of ‘ghost lab’-based 
research projects at Manchester 
Metropolitan University that sought to 
operationalise social haunting (Bright, 
2018). Spaces like those planned for 
this study (which are due to begin in 
January 2022) are not readily available 
in mainstream Jewish communities.  

Despite the attempt of these 
workshops to attend to the social 
ghosts of past, often violent, 
experiences within Jewish 
communities, the project does not 
set out with therapeutic intentions. 
There will be an attempt to meet what 
might emerge somewhere between 
the presence of the past and the 
possibilities of the future. This may 
well not be an easy or comfortable 

process, but it is hoped that handled 
with the care and sensitivity that 
our ‘living knowledge’ demands, the 
experience for the researcher and the 
young Jewish participants will provide 
an opening to an empowering process 
of ‘becoming’ (Deleuze and Guattari, 
1980). 

Abstract
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Improving understanding of staff 
members’ experiences of bereavement 
in SEN schools
Benjamin Partridge

Staff in Special Educational Needs 
(SEN) settings are more likely to 
experience the death of a pupil than 
those in mainstream settings (Summer 
& Witts, 2003) and mortality rates are 
higher in those with more profound 
or severe disabilities (Emerson et 
al. 2014). This relationship between 
SEN school staff and a student 
following their death creates unique 
challenges. Despite this only 15-25% of 
schools in the UK have some form of 
bereavement planning in comparison 
to countries like Denmark where 97% 
of schools have bereavement plans. 

The aim of this study is to improve 
understanding of staff members’ 
experiences of bereavement in SEN 
schools and thereby to inform schools’ 
bereavement policy and practice.   

The research focused on 3 cases of 
accidental, unexpected and expected 
death. Individual interviews were 
conducted with 13 members of 
teaching ad support staff. Interviews 
were analysed using Interpretive 
Phenomenological Analysis (IPA; 
Smith, 2017). 

Primary themes included (1) the 
narrative of an imagined future and life 
cut short; (2) the personal-professional 
duality of education staff in managing 
their own emotions and professional 

responsibilities; (3) the importance 
of enfranchising actions of senior 
leaders in acknowledging the loss 
and rights to grieve; (4) the closeness 
of the relationship and feeling that 
they had lost ‘one of their children’; 
(5) the importance of a continuing 
bond and on-going relationship after 
death and (6) the negotiation of rights 
and entitlements as a professional in 
relation to the funeral and burial.  

Experiential, qualitative findings will 
be discussed in relation to existing 
international policy research (Lytje, 
2017) and how they might inform future 
bereavement policy and practice 
on 3 levels in the UK; School, Local 
Education Authority and National 
Policy Making. This discussion will 
assess international approaches and 
consider the benefits of bereavement 
policy making for supporting staff at a 
grass roots level. 

Abstract
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Post Menopause: Letters from our 
future selves about the menopause 
transition 
Chella Quint  

As a new generation approaches the 
menopause transition, living longer 
reframes traditional expectations 
during and after this time. Due to 
historic taboos around aging, infertility 
and menstruation, this transition 
can be particularly difficult as both 
individual and collective negative 
memories temper our future decisions, 
including decisions around managing 
perimenopause symptoms in the 
workplace or seeing a doctor about 
HRT. 

This research project will create an 
exploratory tool enabling people to 
improve their wellbeing by navigating 
life choices with more awareness 
and agency. Using practice-based 
enquiry and co-design inspired by an 
immersive design fiction, it elicits a 
pen-pal exchange leading to ‘letters 
from our future selves’. It will explore 
how we see ourselves and our choices 
relative to past decisions, cultural 
values and future choices at each 
lifecycle change or point in our ‘cultural 
life scripts’. 

This research aims to benefit those 
who are pre and perimenopausal who 
are looking for ways to increase their 
confidence around looking for ways 
to ease or confidently navigate this 

transition. While the body of research 
into managing menopause symptoms 
is growing, few resources exist that 
help explain to menstruators how 
to navigate the changing landscape 
to better educate and support 
themselves. 

A downloadable toolkit will be available 
to healthcare practitioners and self 
identified pre and perimenopausal 
people.  High quality, step-by-step 
activities designed by, with and for 
those about to enter the menopause 
transition have the potential to have 
deep significance for those impacted. 
Taboos and misinformation have 
waylaid this process until very recently, 
and new strategies for empowering 
this demographic have great potential 
to change this narrative.  

Future outreach activities and 
campaigns will be directed at toolkit 
users as a ‘call to action’ to press for 
better policy and contribute to a shift in 
societal attitudes.  

Audience question: When you read 
about research in the news, do you feel 
more engaged when you can ‘try out’ 
an activity from the research method 
yourself? (Eg a quiz or a puzzle or 
other activity?)

Abstract
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Organisational Loyalty: An Exploratory 
Study into Employee Intentions to Blow 
the Whistle
Christian Uchenna 

The purpose of this study is to 
qualitatively explore the factors that 
influence or hinder the intentions of 
organisational employees (auditors, 
accountants, and others) to blow the 
whistle and to understand whether 
loyalty to an organisation (group) 
which often requires conformity and 
solidarity influences or constrains 
such intentions when misconduct 
is perceived; and to discover other 
implicit factors.  

This study will focus on the individual 
(micro-level) and group (meso-
level) perspectives and explore how 
the individual (employee) implicit 
characteristics/subjective norms 
impact his/her social attachment 
and interpretation of shared norms 
and values and help in reconciling 
conflicting obligations/loyalties. As 
teams and groups in global business 
become more culturally diverse, it 
is vital to understand how cultural-
embedded norms and beliefs 
impact an individuals’ (employees’) 
interpretation of ethical norms such 
as whistleblowing and loyalty and 
shape their social identification amid 
wrongdoing.  

A qualitative inductive approach will be 
used to collect empirical data through 
in-depth semi-structured interviews 
with auditors, accountants, and other 
business professionals in the private 
sector organisations in the UK. A 
purposive sampling technique and 
general thematic analysis approach 
will be used in this study.  

This study aims to develop a model 
that will inform a better understanding 
of organisational culture, and help to 
strengthen whistleblowing policies and 
governance practices in the private 
sector environment.  

Abstract
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Do you know what you like?  Visual 
expression of personal aesthetic 
preferences in dementia 
Marney Walker 

As dementia progresses, dependence 
on assistance becomes common. 
Negative assumptions are made about 
ability. Everyday decisions about what 
we wear, how we use and arrange 
our personal space are made on our 
behalf. When cognitive processing 
is impaired, an increasing reliance 
on sensory stimuli and visual cues 
to make sense of the environment 
has been identified. Whilst dementia 
may affect the way our minds work, 
we will always know what we like. In 
dementia, where biographical identity 
and factual memory diminishes, but 
experiential identity and emotional 
memory is retained, the relevance 
of everyday aesthetic preferences 
has potential significance. Where 
explaining ourselves verbally becomes 
challenging, can design support visual 
expression of personal aesthetic 
preferences in everyday life?   

The intended beneficiaries of this study 
are those living with early to moderate 
stage dementia who are seeking ways 
to plan for their future, where choice 
and control over immediate personal 
space diminishes.  Building on 
evidence of continued ability to learn 
new skills in early-stage dementia, 
methods that increase conscious 
awareness of personal aesthetic 
sensibilities are proposed. The use 

of remote sensory ethnography to 
explore personal choice in the context 
of home is described. The value of 
using everyday objects, colour, and 
our curation of personal space to 
reflect on, and enhance awareness 
of how visual expression of these 
choices supports a sense of identity is 
explored.  

Insights from initial findings with 
participants without a diagnosis about 
strategies used to make these choices 
are described. The relationship 
between aesthetic preferences, 
affect and motivation is considered. 
Internal narratives associated with 
personal choice and a sense of identity 
and agency emerge. How apparent 
personal preferences are to those 
closest to us, who might be making 
decisions on our behalf, and how 
this alters attitudes is questioned. 
The potential impact on dyadic care 
relationships is suggested. 

Abstract
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To what extent do our homes affect 
mental health either positively or 
negatively? 
Jade Wilson

During the COVID-19 pandemic, we 
have been confined to our homes by 
law for extended periods of time. But 
what if in the future we are confined 
to our homes, not by law, but by 
choice? As technology advances 
further, the need to leave the home 
may become even less. If our future 
home(s) are the spaces in which we 
live, work and study, to what extent 
will the home environment affect our 
mental health? Currently, there is a 
distinctive lack of research literature 
to evidence relationships between 
home and mental health. However, a 
growing number practice literature 
suggest that mental health and home 
have many reciprocal relationships. 
The overall aim of this research is to 
provide lived experiences of ‘home’ 
from participants (homeowners/
renters) through cultural probe 
methods to the field of architecture and 
interior design.  

Research impact: The cultural 
probe will collect the everyday 
celebrations, challenges and 
reflections of participants to 
question the practicalities of current 
standards used by architects to 
create happy homes. Generating 
and communicating new knowledge 

and understanding to homemakers 
(architects, interior designers, builders 
etc.) may impact how future homes are 
built with mental health at the forefront 
of the design process. Starting this 
discussion with housing professionals 
will impact the quality of future homes 
which has the largest impact on the 
4.55 million people in the UK who are 
currently privately renting. Research 
suggests that these people have less 
control/ownership over their home 
environment which creates a lack of 
belonging and negative impact on 
mental health. 

Audience question: When was the last 
time you took the time to reflect on your 
home environment and how it makes 
you feel? 

Abstract
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Cycling Tourism Experiences and 
Wellbeing
Harriet Wingfield

The last few decades have seen a 
rise in the desire for tourists to seek 
out destinations specifically for the 
purpose of undertaking various 
sporting activities, a realm referred 
to as sport tourism. Currently, there 
is no specific discourse considering 
the relationship between hedonic 
and eudaimonic wellbeing, the two 
tenets of positive psychology theory 
and sport tourism. In order to improve 
our understanding of how these 
sports tourism experiences can 
best enhance the wellbeing of those 
participating, this inductive study will 
employ an interpretivist approach 
and use qualitative methods to 
investigate the relationship specifically 
between cycling tourism experiences 
and wellbeing. An in depth study of 
wellbeing within a specific context 
will help deepen knowledge about the 
relationship between hedonia and 
eudaimonia, but more importantly 
explore the under-researched 
eudaimonic component of wellbeing, 
within the field of sport tourism. Initial 
findings will be presented at the 
conference, which will eventually lead 
to the development of a theoretical 
framework. Employing established 
positive psychology theories to 
sports tourism contexts in this 
conceptual framework could provide 
interdisciplinary insights and extension 
of positive psychology theory.  The 

framework will be transferable and 
applicable within both recreational 
sporting and tourism contexts; to 
better understand wellbeing, a key 
contribution of this research. In 
addition to theoretical contributions, 
by generating unique theoretical 
insights and incrementally advancing 
understanding about the wellbeing of 
cycling tourists, the findings may have 
a practical contribution. Tour operators 
can usefully apply knowledge about 
the wellbeing of cycling tourists to their 
marketing strategy and education of 
guides, additionally feeding into their 
product development and marketing 
strategy. In conclusion, improving 
knowledge around the value of cycling 
tourism to individual wellbeing, will 
play a crucial role in encouraging 
participation to forms of tourism that 
contribute towards a physically and 
mentally healthier population and 
promote more sustainable modes of 
travel.   

Abstract
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