
 

 

 

Academic Advising Update      17th March 2020 

Due to the ever changing environment in relation to the Coronavirus, and the 

mandate from the university to move to online delivery and assessment we need to 

consider how we deliver scheduled and ad hoc academic advising activities while 

restrictions are in place. 

University Response to Coronavirus Queries 

A University call centre has been set up to triage queries about Coronavirus, any 

emails or calls related to the virus are initially being handled by this team.  The main 

message to all staff is to not try to answer queries from your own knowledge but to 

ensure we use the Frequently Asked Questions, accessed via the link below which 

are being updated regularly (I am liaising with the FAQ team to get clarity around 

information advisers should provide and will update when I have more information).  

https://www.shu.ac.uk/current-students/student-support/student-

wellbeing/coronavirus-advice 

Academic Advising 

Due to the current priority to transition delivery and assessments online and the 

significant amount of work which this is likely to generate, the first suggestion is that 

the most appropriate person at Department or Subject Group level should 

communicate with students via email to say that we are working to adapt 

remote academic advising delivery mechanisms for scheduled meetings but 

that they can contact their academic adviser by email should they need to. 

By asking for one person to communicate with students at either a Department or 

Subject Group level it will ensure a consistent message is received by students and 

lesson the burden on academic staff generally who are working hard to transition 

teaching and learning activities online. 

Ad hoc emails from students 

It is likely that students will contact their academic advisers with queries related to 

online delivery and assessment.  Please can academic advisers ensure that they are 

liaising with their course teams to ensure that a consistent message is provided to 

students, potentially deferring to Course Leader if this is deemed appropriate at 

course level? 

Technology for conducting online meetings 

Work is ongoing centrally to ensure there is access to appropriate technology eg: 

Zoom Pro, Webex and Blackboard Collaborate to conduct scheduled meetings 

virtually.  I will provide updates on this as I get them. 

https://www.shu.ac.uk/current-students/student-support/student-wellbeing/coronavirus-advice
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Telephone Calls with Students 

There is no requirement for academic advisers working from home to offer telephone 

calls to students. If you feel it is appropriate to do so and you are happy to use your 

own phone please ensure you use 141 before the telephone number so that your 

phone number is hidden. Please do not give your personal telephone number to 

students. 

Out of Office Response on Emails 

It would be useful to include an out of office response on your email so that should 

students email in the evening or at the weekend that they get a consistent response. 

Students should be directed to the advice available on MyHallam and to contact their 

Student Support Advisers via the student portal if they need to make an 

appointment. 

 

Student Support Advisers 

I will be working with the Student Transition and Welfare Manager to identify a co-

ordinated approach to student support. Their team are currently co-ordinatingstaff 

members to work remotely and will in the first instance be offering support to 

students via telephone and email. Students can continue to book online via the 

unihub on the student portal for a telephone appointment. The team may move 

towards video enabled support in the future but are looking to consolidate their 

telephone/email offer in the first instance. The Student Support Adviser drop-in is 

currently not running, but we are aiming for a virtual drop-in to be running by the end 

of the week. Any student welfare concerns can be emailed to 

studentsupportadvisersonduty@shu.ac.uk 
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Self-Isolating Students 

The Student Support Team is developing information for self-isolating students, and 

those living with isolating students.  This links to the accommodation teams and 

accommodation providers and consists of managing a list of self-isolating students, 

providing them with additional information and support with a specific focus on 

students deemed as being more vulnerable (including care leavers, estranged 

students, those being case managed or deemed at risk).  

A Self-Isolation Guide is being developed for distribution to these students; I will 

forward a copy when it is completed.   

Staff with knowledge of students who are self-isolating should email details to the 

coronavirus@shu.ac.uk email address. 

If staff are specifically concerned about a student's welfare they can email the 

Student Support Advisers directly on studentsupportadvisersonduty@shu.ac.ukThis 

email address is a priority for monitoring and emails will be actioned as required. 

Employability Advisers 

All Employability Adviser appointments booked for this week are going ahead by 

telephone. Students are being informed of the change and will be the booking 

options on UniHub will be amended so that all Employability Adviser appointments 

will be by telephone as the default option but this will hopefully change to Zoom next 

week. 

Student Wellbeing Team 

A contingency meeting is taking place today where an appropriate Wellbeing offer 

will be established.  Communications and links to resources will be made available 

and I'll forward on when I get them. 

International Students 

Specific communications are being sent to International students by the International 

Experience Team and additional guidance is likely to follow. 

Additional Updates 

I will send updates to academic advising leads for you to communicate to your teams 

as I get them. If any queries arise related to academic advising please forward them 

on and I will endeavour to answer or investigate them. 

 

Melissa Jacobi 
Academic Director for Academic Advising. 
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